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	Attention A T users.  To access the menus on this page please perform the following steps.

		1. Please switch auto forms mode to off.
		2. Hit enter to expand a main menu option (Health, Benefits, etc).
		3. To enter and activate the submenu links, hit the down arrow.

	You will now be able to tab or arrow up or down through the submenu options to access/activate the submenu links.
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The Office of Performance Analysis and Integrity provides real-time status updates and other information on the claims and backlog inventory so you can track our performance in serving those who've served our nation.
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Claims pending for 125-plus days are considered "backlog." VA’s claims inventory contains first-time disability claims submitted by any Veteran ("original" claims) and those submitted by Veterans who previously filed for disability compensation ("supplemental" claims).
Inventory vs Backlog »
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Learn what's behind the claims inventory–claims by Veteran era of service, the difference between original and supplemental claims, and more.
Discover the Characteristics of Claims »
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Get full copies of all our annual performance reports, which outline our performance targets, results, and strategy to achieve and maintain high-quality service for our nation's Veterans, their families and survivors.
Review Our Performance »
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			The Office of Performance Analysis and Integrity provides real-time status updates and other information on the claims and backlog inventory so you can track our performance in serving those who've served our nation.
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Characteristics of claims

Learn what's behind the claims inventory–claims by Veteran era of service, the difference between original and supplemental claims, and more.

Discover the characteristics of claims »
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Detailed claims data

The Monday Morning Workload Report provides access to the latest data on claims inventories. Track how quickly we’re processing Compensation, Pension, and Education claims on a weekly basis with these regular performance reports.

Learn more about the status of claims & backlog data »
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Annual Benefits Report

Get full copies of our Annual Benefits Reports as well as the Annual Performance and Accountability Reports, which outline our performance targets, results, and strategy to achieve and maintain high-quality service for our nation’s Veterans, their families and survivors.

Review our benefits report »
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	Get help from Veterans Crisis Line

	
		 Call 1-800-273-8255 (Press 1)
	 Text to 838255
	 Chat confidentially now


	If you are in crisis or having thoughts of suicide,
	visit VeteransCrisisLine.net for more resources.
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