DEPARTMENT OF VETERANS AFFAIRS
Washington, DC 20420

In Reply Refer To: (2168)

Dear Coroner or Medical Examiner:

The Departmentof VeteransAffairs (VA) is conductinga surveyto learn aboutthe current
methodsusedby Coronersand Medical Examinersto identify unclaimeddecedentasveterans.
Our goalis to improve our outreachefforts and makeit easierfor you to contactVA in orderto

verify the veteranstatusof unclaimeddecedents.Your participationin this surveyis very

important to us.

WHAT WE ARE DOING
We aretrying to establishprocedureshat makeit easierfor CoronersandMedical Examinersto
contact us to verify the veteran status of identified unclaimed decedents.

PREVIOUS EFFORTS BY OUR REGIONAL OFFICES
lzn August 2001, our regional offices conductedpreliminary outreachto Coronersand Medical
xaminers.

THE PURPOSE OF THIS SURVEY

What we hopeto accomplishwith this surveyare betterways for VA to improve its outreach
procedures that will help you in your efforts to identify unclaimed decedents as veterans.

WHAT WE NEED YOU TO DO
We areaskin%that ou completethe questionnaireon the reverseof this letter. Pleasereturnit
via fax to 1-301-608-3888 or if you prefer, use the self-addressed envelope.

IF YOU HAVE QUESTIONS ABOUT THIS SURVEY
VA hasaskedSchulman,Ronca& Bucuvalas,nc. (SRBI) to conductthis survey. If you have

ang/ questions,é)lease call a representativefrom Schulman, Ronca & Bucuvalas, Inc. at
1-800-659-5432, ext. 9755.

FOR MORE INFORMATION

VA currently has a website about the Burial of Unclaimed, Indigent Veteranslocated at
http://www.vba.va.gov/bln/21/Topics/Indigent/index.htmThere is a direct link to VA’'s
Pro?ramManagerfor anyfeedbackregardingthis site or overall commentson the VA Burial of
Unclaimed,Indigent VeteranProgram. You canalsoreachVA by calling our toll-free number
at 1-800-827-1000 to verify veteran status and for additional information in your local area.

Thank you for your participation.
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PRIVACY ACT INFORMATION: VA will usetheinformationyou provideon this form to enhanceoutreacheffortsto identify unclaimeddeceased
veterans.Informationis requestedy this form underthe authority of 38 U.S.C.Chapter23. The responsegyou submitare considerecconfidential
(38U.S.C.5701).This form is completedon a voluntarybasis.VA may disclosethe informationthatyou provide outsideVA only if thedisclosure
is authorizedunder the Privacy Act, including the routine usesidentified in the VA systemof records,58VA21/22 CompensationPension,
EducationandRehabilitationRecords VA, publishedin the FederalRegister.

RESPONDENTBURDEN: VA may not conductor sponsor,and respondents not requiredto respondto this collection of information unlessit
displaysa valid OMB Control Number.Public reportingburdenfor this collection of informationis estimatedo averagel0 minutesper response,
including the time for reviewing instructions,searchingexisting data sources,gatheringand maintainingthe data needed,and completingand
reviewingthe collectionof information.If you havecommentsegardingthis burdenestimateor any otheraspectof this collection of information,
call 1-800-827-1000 for mailing information on where to send your comments.

1. FROM JANUARY 1997 TO AUGUST 2001, HOW OFTEN DID YOUR OFFICE ATTEMPT TO VERIFY THE VETERAN STATUS OF IDENTIFIED,
UNCLAIMED DECEDENTS? (Checkone)
L] ALL OF THE TIME (If checkedskipto Item3) ] SOME OF THE TIME LINEVER
[ IMOST OF THE TIME [ IRARELY

2. PLEASE TELL US WHY WAS THE DETERMINATION OF VETERAN STATUS WAS NOT ATTEMPTED IN ANY/ALL IDENTIFIED, UNCLAIMED
DECEDENTS DURING THIS PERIOD? (Pleasespecify)

3. DURING THE PAST 12 MONTHS, APPROXIMATELY HOW MANY 4. DURING THE PAST 12 MONTHS, APPROXIMATELY HOW MANY OF
CASES OF IDENTIFIED, UNCLAIMED DECEDENTS DID YOU HAVE? THE IDENTIFIED, UNCLAIMED DECEDENTS REFERRED TO IN ITEM 3
WERE VERIFIED AS VETERANS?

5. DOES YOUR OFFICE CURRENTLY KEEP RECORDS ON IDENTIFIED, |6. HOW LONG DO YOU KEEP RECORDS ON IDENTIFIED, UNCLAIMED

UNCLAIMED DECEDENTS? DECEDENTS?
CJves
CIno MONTHS OR YEARS

7. DOES YOUR OFFICE CURRENTLY ATTEMPT TO VERIFY VETERAN STATUS ON IDENTIFIED, UNCLAIMED DECEDENTS?

CJves

L INO (1f "No," skipto Item9)
8. WHO DOES YOUR OFFICE USUALLY CONTACT TO VERIFY VETERAN STATUS?

A | ORGANIZATION NAME

TELEPHONE NUMBER
(Include Area Code)

C | NAME OF PRIMARY CONTACT (If any)

B

D | CITY AND STATE (If known)
9A. NAME AND ADDRESS OF YOUR ORGANIZATION 9B. YOUR NAME AND TITLE

9C. YOUR TELEPHONE NUMBER (IncludeAreaCode)

Please return the completed questionnaire as soon as possible
eitherby fax to 1-301-608-388%r mail usingthe enclosedself-addressednvelope.
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