	Service Group C – Employment Services     Veterans Name_________Referral #______

	Quality of Services – Contractor:
	YES
	NO
	N/A

	Appointments with the Veteran were well-documented and reflect provision of appropriate and substantive services to address the Veteran’s needs and facilitate progress as outlined in the rehabilitation plan.
	
	
	

	Job readiness assessment was comprehensive, accurate, and well-documented. 
	
	
	

	Services were provided to facilitate Veteran’s job readiness, to include resume development and interview skills.
	
	
	

	A professional level of job development and placement services were provided, as appropriate to the Veteran’s vocational goal and individualized needs.
	
	
	

	Progress reports address the Veteran’s level of participation in job search, suitability of employment, or Veteran’s adjustment to employment.  
	
	
	

	Contractor maintained monthly contact with Veteran throughout the period of employment services and, if contact was not established, appropriate justification is documented.
	
	
	

	Appropriate coordination with VA staff to address the Veteran’s needs and to arrange for provision of additional services.
	
	
	

	Justification of any “NO” responses above:



	Corrective Action Needed:


	
	
	

	Timeliness of Performance
	
	
	

	Contact made within specified timeframes
	
	
	

	Reports delivered within specified timeframes
	
	
	

	Overall Rating of Work:
	1

Poor
	2

Fair
	3 

Good
	4

Above Average
	5

Excellent

	
	Quality of Services
	
	
	
	
	

	
	Timeliness of Performance
	
	
	
	
	

	Referral Date:  ________ Placement Date: ______

Was the Veteran placed in suitable employment, as defined in CFR 21.283, within 60 days of referral date? _____ Yes  _____ No _____ N/A (only N/A if the referral does not include job placement)

	Deliverable Accepted – Proceed to Invoice   Yes  _____   No  _____
	Date



	Reviewer’s Signature
	Date
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