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TO: ALL LENDERS

SUBJ: E-COMMERCE APPRAISAL REPORTS

1. On or after August 1, 2001, we will accept electronically transmitted appraisal reports to
our office and to those lenders that elect to participate in this new E-Commerce program.

2. The appraisal package from the Fee Appraiser will be in a Portable Document Format
(PDF) and attached to the Fee Appraiser's e-mail.

3. After August 1, 2001, all Fee Appraisers (see exception) will be required to
electronically transmit their appraisals to VA and to E-Commerce participating lenders.
Exception: This exception is granted to appraisers that receive a very limited number of
VA appraisal requests. These appraisers are not required (but encouraged) to use E-
Commerce to transmit their appraisal reports. Appraisers who are granted this exception
will use an overnight service provider to deliver their appraisal reports to VA or to the E-
Commerce participating Lender Appraisal Processing Program (LAPP) lender.

4. Participation by LAPP lenders is optional. We highly encourage LAPP lenders to
participate in E-Commerce. E-Commerce will assist with the time limitations that are a
part of the real estate business. Lenders may download a free copy of the "Acrobat
Reader" from the Adobe web-site (www.adobe.com) to view and print the E-Commerce
appraisal package. If you experience problems in setting up your system, you will need to
you contact your hardware or software providers for assistance. If your hardware or
software providers are unable to assist you in setting up your system, we suggest you hire
a professional to assist you. This office will not be able to provide the hardware and
software technical expertise.

If a lender wants a Fee Appraiser to electronically transmit an appraisal package to their
office, the lender must clearly indicate their e-mail address on the Request for
Determination of Reasonable Value (VA Form 26-1805). This will be the authorization for
the Fee Appraiser to electronically transmit the appraisal directly to the lender (no original
hard copy required).

5. If a Staff Appraisal Reviewer (SAR) needs to send an appraisal package to our office
for issuance of a Certificate of Reasonable Value (CRV), they may e-mail the appraisal
report as a .PDF file to e-mail address CO/lapp@vba.va.gov. The subject line MUST
be stated as XX 39-39-6-0123456 not 0123456. The XX ill be the state where the
property is located (i.e. Colorado = CO; Montana = MT; Oregon = OR; and Wyoming
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=WY). Make sure there is a space between the state and the 39-39. (EXAMPLE
CO 39-39-6-0123456). Please name or rename the PDF file with the VA case number
XX 39-39-6-0123456.pdf not 0123456.pdf. (No original hard copy required).

6. Instead of mailing the appraisal package, Notice of Value (NOV), and the SAR
certification to VA (no hard copy required), lenders may e-mail the Notice of Value (NOV)
and the SAR certification to CO/lappnov@vba.va.gov. The subject line MUST be
stated as XX 39-39-6-0123456 not 0123456. The XX will be the state where the
property is located (i.e. Colorado = CO; Montana = MT; Oregon = OR and Wyoming
=WY). Make sure there is a space between the state and the 39-39. (EXAMPLE
CO 39-39-6-0123456). Please name or rename the PDF file with the VA case
number XX 39-39-6-0123456.pdf not 0123456.pdf. (No original hard copy required).
The appraiser will be sending the E-Commerce appraisal package to VA when he/she
sends one to you.

The SAR certification and any disagreements or comments regarding the appraisal, must
be on the lender's letterhead stationary. The SAR certification and the NOV sent to our
office do not have to be signed. This e-mail package may contain either PDF files,
Microsoft Word documents or Microsoft Excel files. If your SAR certification and NOV are
in a different format, please provide a test e-mail to CO/testurar@vba.va.gov and we will
advise you if your format is acceptable. If the SAR opts for this procedure, he/she will not
be required to circle the fee appraiser's market value estimate on the appraisal report.

You may use the above procedure before August 1, 2001, if the appraiser is participating
in the E-Commerce Appraisal Processing. We will post participating appraisers to our
website. The address is http://www.denverva.com/loan/C&V.htm.

7. We have enclosed abbreviated instructions for your use.

8. If you have any questions regarding VA policy guidelines, please contact Joe Reno or
Valerie Herrera of our Construction & Valuation Section, at 303-914-5638.

Sincerely,

VLINDA CHILDS
Loan Guaranty Officer

Enclosure



E-COMMERCE APPRAISALS

A. LAPP LENDER E-MAILING APPRAISAL TO VA FOR CRV:

1. Make sure that subject line is as follows:

If located in: Subject line should be:
Colorado CO 39-39-6-7?7?7?7?
Idaho ID 47-47-6-222227?
Montana MT 39-39-6-?7?7???
Oregon OR 39-39-6-7?7?7?7?
Wyoming WY 39-39-6-??27?27??
Washington state WA 46-46-6-22?7?7?
Utah UT 41-41-6-?7?7?277
Mexico NM 40-40-6-?7?2?2??

2. The e-mail address for all states listed above is: CO/LAPP@VBA.VA.GOV.

Example of subject line requirement

To.. ||CO/LAPPEVEA VA GOV

_Le- ||

B. LAPP LENDER E-MAILING NOTICE OF VALUE, SAR CERTIFICATION AND ANY COMMENTS REGARDING THE APPRAISAL:

1. Make sure that subject line is as follows:

If located in: Subject line should read be:
Colorado CO 39-39-6-7??777?
Idaho ID 47-47-6-222227?
Montana MT 39-39-6-?7???7??
Oregon OR 39-39-6-7??7???
Wyoming WY 39-39-6-?2?22?77?
Washington state WA 46-46-6-?7?7??7?
Utah UT 41-41-6-?7?2?7???
New Mexico NM 40-40-6-???????

2. The e-mail address for all states listed above is: CO/LAPPNOV@VBA.VA.GOV

Example of subject line requirement

To.. |I:EI ALAPPHOWEWEA WA GOV

Lo ||
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