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The toll-free line in Loan Production is 1-888-349-7541.  The Loan Production FAX number is (303) 
914-5618 or 5627. 
 

SUPERVISORY STAFF 
 

Dan Vosburg Loan Production Officer lgydvosb@vba.va.gov 
Carol Barnard Assistant Loan Production Officer lgycbarn@vba.va.gov 

 
LOAN SPECIALISTS 

 
Bruce Newton Sr Loan Specialist  lgybnewt@vba.va.gov 
Dani Terrell Sr Loan Specialist lgydterr@vba.va.gov 
Karen Hecht Loan Specialist lgykhech@vba.va.gov 
Pam Helmuth Loan Specialist lgyphelm@vba.va.gov 
Paula Jesse Loan Specialist lgypjess@vba.va.gov 
Ed Murane Loan Specialist lgyemura@vba.va.gov 
Heather O’Donnell Loan Specialist lgyhodon@vba.va.gov 
Jan Rich Loan Specialist lgyjrich@vba.va.gov 
Stephanie Sirbaugh Loan Specialist lgyssirb@vba.va.gov 
Richard Stein Loan Specialist lgyrstei@vba.va.gov 
Curt West Loan Specialist lgycwest@vba.va.gov 

 
 

LOAN ASSISTANT 
 

Sylvia Renner Loan Assistant lgysrenn@vba.va.gov 
 

PROGRAM CLERK 
 

Marlene Clousing Receptionist lgymclou@vba.va.gov 
 
 


