July 9, 2004

C&V MEMO 04-02

To: Fee Appraisers, LAPP SARs

SUBJ: Ecommerce Appraisals

1. In the very near future, all appraisal reports will be emailed by VA fee appraisers to the
Veteran's Information Portal (VIP). This is the site in which The Appraisal System (TAS) presently
resides. It is very important that all fee appraisers access, register and become familiar with this
portal now.

2. As is indicated by the attachment below, all VA fee appraisers and LAPP SARs must log into,
and become familiar with the VIP at https://tas.vba.va.gov. You must register and obtain your
password from this site.

3. Please advise us of any problems you encounter with accessing or registering. You may speak
with Ms. Janice Hamacher at 1-888-232-2571, x-3117, or Mr. Don Collier at 713-383-4166.
Thanks.
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WILLIAM D. NEWTON
Valuation Officer



