Houston Regional Loan Center 
Serving Arkansas, Louisiana, Oklahoma, and Texas

October 2004

Find the last two digits of the VA loan identification number.  Dial 1-888-232-2571 plus the extension number to contact the appropriate individual. You may also dial 713-794 for 3600 extensions and 713-383 for 3100 and 3200 extensions.

	Servicing and Foreclosure Team One

	Name 
	Digits
	Ext.
	E-mail Address
	Job Title

	Andrea Conrad
	
	3609
	lgyaconr@vba.va.gov
	Supervisor

	William Maldonado 
	
	3611
	lgywmald@vba.va.gov
	Loan Service Representative

	Jo Staggers
	03-05, 81
	3676
	lgyjstag@vba.va.gov
	Sr. Loan Service Representative

	Felicia Taylor 
	06-08
	3624
	lgyftayl@vba.va.gov
	Loan Service Representative

	Ada Lamb 
	09-11
	3637
	lgyalamb@vba.va.gov
	Loan Service Representative

	Terrance Hubbard
	12-14
	3110
	lgythubb@vba.va.gov
	Sr. Loan Service Representative

	Yvette President 
	15-17
	3213
	lgyypres@vba.va.gov
	Loan Service Representative

	Stephanie Alexander 
	18-20 
	3606
	lgysalex@vba.va.gov
	Sr. Loan Service Representative

	Deborah Busby
	21-23, 61
	3141
	lgydbusb@vba.va.gov
	Sr. Loan Service Representative

	Al Hipolito
	24-26, 01
	3674
	lgyahipo@vba.va.gov
	Sr. Loan Service Representative

	Servicing and Foreclosure Team Two

	Name 
	Digits
	Ext.
	E-mail Address
	Job Title

	Barbara Courtney
	
	3628
	lgybcour@vba.va.gov
	Supervisor

	Silvia Cardenas
	27-29
	3610
	lgyscard@vba.va.gov
	Sr. Loan Service Representative

	LaTrelle Giles
	30-32
	3145
	lgylgile@vba.va.gov
	Sr. Loan Service Representative

	Vicki Hamilton 
	33-35, 02
	3689
	lgyvhami@vba.va.gov
	Sr. Loan Service Representative

	Oscar Harris 
	36-38 
	3613
	lgyoharr@vba.va.gov
	Loan Service Representative

	Juan Johnson
	39-41
	3123
	Lgyjjohn2vba.va.gov
	Sr. Loan Service Representative

	Lisa Lidgard
	42-44
	3626
	lgyllidg@vba.va.gov
	Loan Service Representative

	Maria King 
	45-48 
	3620
	lgymking@vba.va.gov
	Sr. Loan Service Representative

	Calvin Polk 
	49-51
	3152
	lgycpolk@vba.va.gov
	Sr. Loan Service Representative

	Pat Washington 
	52-54  
	3629
	lgypwash@vba.va.gov
	Loan Service Representative

	Servicing and Foreclosure Team Three

	Name
	Digits
	Ext.
	E-mail Address
	Job Title

	Charles Bunkers
	
	3214
	lgycbunk@vba.va.gov
	Supervisor

	Paula Batteau
	55-57 
	3226
	lgypbatt@vba.va.gov
	Loan Service Representative

	Adriana Peraza
	58-60 
	3635
	lgyapera@vba.va.gov
	Loan Service Representative

	Todd Hudson 
	
	3608
	lgythuds@vba.va.gov
	Loan Service Representative

	Darrell Gross
	64-66 & 80 
	3617
	lgydgros@vba.va.gov
	Sr. Loan Service Representative

	Christopher Robey
	67-69
	3108
	lgycrobe@vba.va.gov
	Sr. Loan Service Representative

	Betty Fennen
	70-72, 62
	3614
	lgybfenn@vba.va.gov
	Sr. Loan Service Representative

	Beverly Drake
	73-75, 63
	3136
	lgybbrow@vba.va.gov
	Sr. Loan Service Representative

	Kenneth Burnside
	76-78
	3612
	lgykburn@vba.va.gov
	Loan Service Representative

	Newton Greene
	
	3698
	lgyngree@vba.va.gov
	Loan Service Representative
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	Servicing and Foreclosure Team Four and Claims

	Jack Huntington
	
	3677
	lgyjhunt2@vba.va.gov
	Supervisor

	Margie Moore
	82-84
	3622
	lgymmoore@vba.va.gov
	Loan Service Representative

	Barbara Johnson 
	85-87, 79
	3616
	lgybjohn@vba.va.gov
	Sr. Loan Service Representative

	Lee Colvin
	88-90
	3137
	lgylcolv@vba.va.gov
	Sr. Loan Service Representative

	Andrew Trevayne 
	91-93, 00 
	3691
	lgyatrev@vba.va.gov
	Sr. Loan Service Representative

	Cyndi Matherne 
	94-96
	3623
	lgycmath@vba.va.gov
	Loan Service Representative

	Larry Johnson 
	97-99 
	3604
	lgyljohn@vba.va.gov
	Sr. Loan Service Representative

	Claims
	
	
	
	

	Joyce Pounds
	00-44
	3605
	lgyjpoun@vba.va.gov
	Sr. Loan Service Representative

	Nellie Drew
	45-54
	3632
	lgyndrew@vba.va.gov
	Loan Service Representative

	Sandi Evans
	55-99
	3615
	lgysevan@vba.va.gov
	Sr. Loan Service Representative

	Claim Status
	
	
	
	

	Celia Salinas
	00-99
	3621
	lgycsali@vba.va.gov
	Loan Assistant

	4600 Repurchases and Refunded Loans
	
	
	
	

	Nellie Drew
	00-99
	3632
	lgyndrew@vba.va.gov
	Loan Service Representative

	Acknowledgements & Transfers of Custody 

	Sue Timmons
	
	3251
	lgyctimm@vba.va.gov
	Supervisor

	NOD/NOI Acknowledgements and Transfers of Custody
	Digits
	Ext.
	E-mail Address
	Job Title

	Cindy Buck
	00-22
	3683
	lgycbuck@vba.va.gov
	Loan Assistant

	Carol Inglis
	23-45
	3636
	lgycingl@vba.va.gov
	Loan Assistant

	Ruth Fetouhi
	46-68
	3633
	lgyrfeto@vba.va.gov
	Loan Assistant

	Don Reder
	69-91
	3647
	lgydrede@vba.va.gov
	Loan Assistant

	Josie Melia
	
	
	lgyjmeli@vba.va.gov
	Loan Assistant

	Celia Salinas
	92-99
	3621
	lgycsali@vba.va.gov
	Loan Assistant

	Managers

	Name
	Ext.
	E-mail Address
	Job Title

	Helen M. Galer
	3602
	lgyhgale@vba.va.gov
	Loan Administration Officer

	Doretha N. Davis
	3681
	lgyddavi3@vba.va.gov
	Servicing Officer 


Fax Numbers 713-794-3785
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