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 Department of Veteran Affairs

 Valuation Department

  275 Chestnut Street

  Manchester, NH 03101           

         800-827-6311 Ext: 6

In an effort to improve communication   between VA and all of the appraisers on our roster this information letter has been developed. It’s our hope that it will be a useful tool for providing better service to our veterans. Please feel free

to submit your comments and suggestions on how to make this tool more successful to us at the general

 e-mail address:

nh_appr@vba.va.gov
	                STAFF STATUS

	Kenneth R. Beaudoin, Valuation Officer

	Heather Bell, Staff Appraiser

	Brian Dodge, Staff Appraiser

	Kathlene Fleckenstein, Staff Appraiser

	Jim Hanley, Staff Appraiser

	Chris Burridge, Out Based Appraiser

(Buffalo)

	Jerry Corcoran, Out Based Appraiser

(NY)

	Bob Nelson, SAH Agent

	Beth Thompson, SAH Agent


Staff Changes:

We would like to welcome back Kathlene Fleckenstein as well as announce the addition of Heather Bell and Brian Dodge to our in-house Valuation Staff in the Manchester Regional Loan Center.  

We have also said goodbye to Bill Staffiere and wish him the best.

Common Findings in Reviews
In the past few months we have seen several reoccurring issues that warrant being addressed. These issues include:
• Borrower Field-The VA now requires that the borrower field for all VA case assignments read, “Any Qualified Veteran”. The borrower should not be

listed by name anywhere within the report. If needed, please see Circular No. 26-07-1 dated 08/07/2007 for additional information.

• Site Value-The site value should no longer be provided on VA appraisal reports unless you fully complete the cost approach and have land sale comparables. Please keep in mind that the VA does not require the cost approach to be completed, so including the cost approach within your report is optional. If needed, please see Regional

Loan Center Release No. 07-03 dated 05/01/2007 for additional information.

Fee Appraiser Training:

VA Central Office has completed a Fee

Appraiser Training Broadcast that is available for on-line viewing at:

http://www.homeloans.va.gov/broadcast07.htm
There are no Regional Fee Appraiser Meetings scheduled for 2008.

Appraisal Fees

In an effort to put together a request to VA Central Office for an increase in the appraisal fees, we must document the fees typical for other programs (FHA, Conventional, etc.).  Please send in any information you have regarding the fees you are receiving for these other programs. If the documentation provided

supports a fee increase, it will be presented to VA Central Office. This information can include paid invoices or bank fee schedules for other programs.

• Sketch-Sketches are now required to include the footprint, floor plan layout, and the calculation breakdown for the

square footage. The calculation breakdown can be included within the

sketch page itself or within the comments section of the cost approach. If needed, please see page 11-6

of the Lender’s Handbook for additional information. Change dated 07/20/2007.

• Timeliness/Delays- -Please keep in mind that VA requires origination appraisals be completed and uploaded 

into the eAppraisal within 10 business days and that liquidation appraisals be

completed and uploaded within 5 business days. Any delays MUST be documented within the appraisal. If needed, please see page 57 of the Appraiser’s Manual for additional

information.

• Liquidation Exterior Appraisals – Liquidation appraisals in which the subject property is occupied and access could not be gained after three attempts must be completed on Fannie Mae form

2055. The VA liquidation addendum is still required and your attempts to gain access must be documented on the addendum.
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