3

[image: image1.png]



DEPARTMENT OF VETERANS AFFAIRS

Regional Office

Norris Cotton Federal Building

275 Chestnut Street

Manchester NH  03101

                                        In Reply Refer To: 373/264                     

January 9, 2004






Regional Loan Center Release No. 04-04

TO: 
LENDERS





SUBJ: 
2004 VA TELEVISED TRAINING BROADCASTS, NEW VA FUNDING FEES, REVISION OF 

             VA FORM 26-0286 AND CHANGES IN MANCHESTER RLC TELEPHONE NUMBERS

The purpose of this local release is to advise you of training broadcasts being offered in 2004, recent changes in VA’s Funding Fee, VA Form 26-0286 and Manchester Regional Loan Center’s telephone numbers and provide a point of contact to assist you with any questions you may have.  

What is the schedule for training broadcasts in 2004?

Training sessions listed below are those conducted by VA Central Office (VACO) in Washington, DC.  They can be viewed at several VA offices located in New England and New York or via streaming video over the Internet at your office.  All broadcasts are from 12 noon until 2 pm EST.  The sessions being offered this year are: 

· Loan Related Issues for Active Duty Personnel - Wednesday, January 21, 2004 

· Underwriting Panel Discussion - Wednesday, February 11, 2004 

· Fee Appraiser Update - Wednesday, March 17, 2004 

· Mortgage Broker, Originator, and Real Estate Professional Panel - Wednesday, April 7, 2004 

· Processing the Loan Guaranty - Wednesday, May 12, 2004 

· Lender Appraisal Processing Program (LAPP) Update - Wednesday, June 16, 2004 

· What's New in VA Home Loans - Wednesday, September 15, 2004 

If you are interested in viewing any of these training sessions and do not have the capability to watch streaming videos over your computer, please contact our Regional Loan Center to find out the closest facility to your office where you can view the broadcast.

Additionally, VACO has produced several Loan Guaranty informational videos which provide training on specific topics of interest to lenders such as appraisals, eligibility, self employment, automated underwriting, etc.  These are short videos (10-20 minutes in length) which are targeted to provide very specific training on VA’s perspective of that particular topic.
Details concerning the content of the courses and videos can be found at www.homeloans.va.gov/train.htm.
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What are the new VA Funding Fees?

HR 2297, the Veterans Benefit Act of 2003, increased some of the VA Funding Fees.  The changes are effective for all loans which closed on January 1, 2004 or thereafter.  The chart below gives a summary of the changes for all loans that closed on or after January 1, 2004.  

	Program
	Active Duty Veteran
	Reservist/National Guard Personnel

	0-down, Initial Use 

(1/1/04 - 9/30/04)
	2.20%
	2.40%

	0-down, Initial Use 

(10/1/2004-9/30/11)
	2.15%
	2.40%

	0-down, Subsequent Use

(1/1/04-9/30/11)
	3.30%
	3.30%

	5%- down, Initial & Subsequent Use

(1/1/04-9/30/11)
	1.50%
	1.75%

	10%- down, Initial & Subsequent Use

(1/1/04-9/30/11)
	1.25%
	1.50%

	Interest rate reduction refinance loans (IRRRL’s) (1/1/04-9/30/11)
	.5%
	.5%


Please note the fees for initial use fee for full time active duty personnel or veterans change depending on the closing date.  Full details concerning the change in the funding fee and the Veterans Benefit Act of 2003 can be found at our website www.homeloans.va.gov/new.htm, Circular 26-03-9.

What was changed on VA Form 26-0286?

VA Form 26-0286, VA Loan Summary Sheet, has been changed to address ethnicity as well as race, Hybrid ARM’s which are now accepted by VA and all approved automated underwriting systems.  The form can be download at our website; www.vba.va.gov/pubs/homeloanforms.htm. 

What are the new phone numbers for Manchester’s Regional Loan Center?

Manchester’s Regional Loan Center recently had a new phone system installed.  Due to this several phone numbers and fax numbers have changed.  The latest listing is below.  Please listen carefully to the prompts when you call as some of the options have changed.

Loan Production (eligibility, underwriting & guaranty questions) 

phone number
(800)827-6311, option 7

fax number
(603)222-5862

Valuation (appraisal or property questions)


phone number
(800)827-6311, option 6


fax number
(603)222-5861

Loan Administration (servicing and claims)


phone number
(800)827-0336, listen to the prompts


fax number 
(603)222-5863

Finance for faxing VA Form 26-8937, Verification of VA Benefit Related Indebtedness Forms


fax number (603)222-5745
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Who can you contact if there are any questions concerning this local release?

Please call our Loan Production Department at (800) 827-6311, option 7.

Your support of veterans and participation in the loan guaranty program is appreciated.

KEITH C. BOERNER

Loan Guaranty Officer

