DEPARTMENT OF VETERANS AFFAIRS
Regional Loan Center
3333 North Central Avenue
Phoenix, AZ 85012-2436
Website: http://www.vba.va.gov/ro/phoenixlgy/index.htm

January 24, 2007
Loan Guaranty Information Bulletin No. 26-07-03

SUBJECT: 2007 VA TELEVISED TRAINING BROADCASTS FOR LENDERS
AND REAL ESTATE PROFESSIONALS

PURPOSE. To announce the schedule for the 2007 interactive satellite training
broadcasts for lenders and real estate professionals.

BACKGROUND. VA Loan Guaranty Service has scheduled three pre-taped video
broadcasts and two interactive televised training broadcasts for employees of lenders
and real estate professionals during 2007. These free broadcasts may be viewed at
any VA Regional Loan Center (RLC) or most VA Regional Offices. Attendees can
make reservations by calling the contact person at the most convenient RLC. For
those with a fast Internet connection and no firewall problems, these broadcasts are
also available in “streaming video” format over the Internet. Details regarding this
viewing option are available on Loan Guaranty’s website,
www.homeloans.va.gov/ls.htm. Attendees/viewers will have the opportunity to ask
questions during the interactive broadcasts.

STUDENT MATERIALS. Student handout materials for the interactive broadcasts
will be available for download from Loan Guaranty’s web page one week before each
broadcast. Students planning to attend a broadcast should download these materials
and bring them to the broadcast. The web address is
www.homeloans.va.gov/train.htm.

SCHEDULE AND CONTENT OF BROADCASTS

e March 21 - WebLGY - Certificate of Eligibility
9:00 a.m. to 10:15 a.m. Pacific and Arizona Time
Live Broadcast — with Q&A Session
Discussion and system demo
Audience: Lender Staff


http://www.homeloans.va.gov/ls.htm
http://www.homeloans.va.gov/train.htm
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e May 9 — VA Home Loans — Appraisals and Valuation
9:00 a.m. to 10:15 a.m. Pacific and Arizona Time
Pre-recorded Information Video Series
Live radio-style call-in Q&A Session and system demo
Audience: Lender Staff & Real Estate Professionals

e July 18 — The VA ReView — Session I
9:00 a.m. to 10:30 a.m. Pacific and Arizona Time
Live Broadcast — with Q&A Session
Panel of experts discuss VA credit underwriting issues
Audience: Lender Staff & Real Estate Professionals

e August 22 — A Closer Look — the VA Home Loan Program
9:00 a.m. to 10:00 a.m. Pacific and Arizona Time
Program featuring special interest stories from the American Veteran Series
Narrator will provide answers to common questions
Audience: Veterans, Lender Staff & Real Estate Professionals

e September 19 — VA Home Loan News
9:00 a.m. to 9:45 a.m. Pacific and Arizona Time
Pre-recorded Program
A newscast featuring short reports on the VA Home Loan Program
Audience: Industry partners, VA employees, and program participants

BROADCAST LOCATIONS AND CONTACT PERSON. The attached sheet
identifies VA Regional Offices and the Regional Loan Center where the broadcasts
may be viewed. With a sufficient number of pre-registrants, the Phoenix Regional
Loan Center may have a representative available at these broadcasts to answer
participants’ questions. The person to contact to pre-register for all of the sites listed
is also identified on the attached sheet.

CERTIFICATES OF COMPLETION. A sign-in sheet will be available at all locations.
Those individuals attending the entire broadcast training session will be given a
Certificate of Completion.

/[Signed//

GRACE COOPER
Loan Guaranty Officer

Attachment
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LOCATIONS OF THE BROADCAST RESERVATION CONTACT FOR AZ, CA, NV &
NM

1-888-869-0194, X-3048
ASK FOR THE TRAINING COORDINATOR

ARIZONA

PHOENIX REGIONAL LOAN CENTER
3333 N. CENTRAL AVENUE- 1 floor
PHOENIX, AZ 85012

CALIFORNIA

VA REGIONAL OFFICE
11000 WILSHIRE BLVD
ROOM 7106

LOS ANGELES, CA 90024

VA REGIONAL OFFICE SACRAMENTO OUTBASED OFFICE
OAKLAND FEDERAL BUILDING 10365 OLD PLACERVILLE ROAD
1301 CLAY STREET SACRAMENTO, CA 95827

ROOM 1790N (NORTH TOWER)
OAKLAND, CA 94612

VA REGIONAL OFFICE

8810 RIO SAN DIEGO DRIVE
ROOM 4432B

SAN DIEGO, CA 92108

NEVADA

VA REGIONAL OFFICE
1201 TERMINAL WAY
ROOM 202

RENO, NV 89520

VA OFFICE PLEASE CALL FOR DETAILS
4800 ALPINE PLACE

SUITE 12

LAS VEGAS, NV 89107

NEW MEXICO

VA REGIONAL OFFICE
500 GOLD AVENUE SwW
ALBUQUERQUE, NM 87102
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NOTE: SATELLITE TRAINING AT THESE LOCATIONS REQUIRES ADVANCED
REGISTRATION. IF NO ONE PRE-REGISTERS, THE BROADCASTS WILL NOT
BE TELEVISED. ANYONE NOT PRE-REGISTERED WILL BE LIMITED TO
REMAINING SPACE AVAILABLE.
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