DEPARTMENT OF VETERANS AFFAIRS
Roanoke Regional Loan Center
210 Franklin Road SW
Roanoke, VA 24011

le-mail: roanokelendertraining@vba.va.gov |

March 30, 2001
In Reply Refer To:314/264

LOAN GUARANTY INFORMATION LETTER NO. 26-01-14

TO: All Lenders

SUBJECT: Internet Training Program On VA Credit Standards

1. The Department of Veterans Affairs is pleased to announce a new free Internet training
program on VA Credit Standards.

2. The VA Credit Standards (see Lenders Handbook, VA Pamphlet 26-7, Revised,
Chapter 4) are the essential guidance for underwriting VA home loans. Private sector
loan underwriters and VA loan specialists need a thorough and comprehensive
understanding of these standards in order to process or review VA home loans. In
order to provide consistent training in VA Credit Standards, Loan Guaranty Service will
be making available on April 2, 2001 a new free self-paced course on the Internet
entitled “Hometown USA: VA Credit Standards.” The course includes lessons on the
following topics:

Overview of VA Home Loan Credit Standards
Overview of the Loan Analysis Form.
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3. Training For VA-Approved Underwriters The Lenders Handbook (par. 1.07)
states, “All VA-approved underwriters must be familiar with VA’s credit
underwriting standards....” and the same paragraph requires that:

“All VA-approved underwriters must attend a 1-day (8 hour) training course on
underwriting responsibilities, VA underwriting requirements, and VA administrative
requirements, including the usage of VA forms, within 90 days of approval. If the
VA office of jurisdiction is unable to make such training available within 90 days, the
underwriter must attend the first available training. This training is required of all
underwriters whether approved based on experience or based on an ARU
designation. It is also required of underwriters who have not underwritten VA
guaranteed loans in the past 24 months. Underwriters who consistently approve
loans that do not meet VA credit standards may be required to retake this training.”

The new web based training program, successfully completed, will fulfill the above
training requirement.

4. How To Take This Course On The Internet

a. Beginning April 2, 2001, lender employees may access the course at
|httg://homeloans.va.gov/train.htm ]Jsing any standard Internet browser. Users will be
asked to login using their e-mail address as a password. They will subsequently be
asked to enter their name and the 10-digit Lender Identification Number assigned to
their company by VA. All instructions on how to take the course will be presented on-

screen.

b. Paper-based course materials will need to be downloaded and printed at certain
points within the course. This course will take the average user approximately 8 hours
to finish, and can be completed at the user’'s own pace and convenience.

c. Atthe conclusion of the course there is a final examination. When the user
passes the final exam the program will print out a certificate of completion. The
student’s supervisor should sign the certificate of completion, attesting that the student
completed the final exam personally and without assistance. This certificate will be
retained as proof of successful completion of the training. VA will also be able to verify
successful completion of the course by means of the program’s software.

s/

W. D. Hogan
Loan Guaranty Officer
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