DEPARTMENT OF VETERANS AFFAIRS
Regional Office
400 South 18th Street
St. Louis, MO 63103-2271

In Reply Refer To: 331/ 22

May 15, 2000

SUBJ: RPO LETTER 3-2000

TO ALL SCHOOLS AND VA BENEFICIARIES:

The St. Louis RPO primarily operates on a paperless system called “The Image Management
System”, commonly known as TIMS. On April 27™ 2000, the St. Louis RPO sent out a
message informing you of our conversion to TIMS32. We informed you that our system
would be unavailable for approximately one week.

We have just been informed that our system will remain unavailable another week or so. The
current projected date that we will be fully operational is now Tuesday, May 23, 2000.

Since we only have limited access to our files, during this conversion, we are asking that you
notify your students of our situation and limit your inquiries to severe hardship situations
only. We also recommend that you continue to transmit Enrollment Certifications via VACert
and by mail. As soon as the system is fully functional, the Certifications will be processed in
date received order.

If your Certifications are transmitted via VACert, they may be processed the next day, as
VACert does not need TIMS to process.

We sincerely regret any inconvenience this may cause you or our beneficiaries and will notify
you when our system is fully functional.

Thank You

DOUG SMITH
Education Program Chief



