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LOAN ADMINISTRATION KEY PERSONNEL 
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Toll Free line in Loan Administration is 1-800-319-9446 
Loan Administration FAX numbers are (303) 914-5666 or 5616 
Personal lines (303) 914- and the individual extensions provided below 

 
Supervisors and Leads 

Kelly Russo Loan Administration Officer lgykruss@vba.va.gov 5650 
Kay Bowersox Servicing Officer lgykbowe@vba.va.gov 5653 
Sarah Lund Servicing Officer lgyslund@vba.va.gov 5636 
Audrey Sherrod Lead Loan Service Representative lgyasher@vba.va.gov 5634 
Myra Chaney Lead Loan Service Representative lgymsige@vba.va.gov 5667 
 

Loan Service Representatives 
 Last 3 Digits of VA LIN   
Jack Chaney 000 – 053 lgyjchan@vba.va.gov 5658 
Brenda Fulmer 054 – 106 lgybfulm@vba.va.gov 5693 
Andy Post 107 – 158 lgyapost@vba.va.gov 5676 
Cindy Steadman 159 - 210 lgycstea1@vba.va.gov 5641 
Harold Rhoades 211 – 263 lgyhrhoa@vba.va.gov  5661 
Kate Saline 264 - 315 lgyksali@vba.va.gov 5647 
Jason Moore 316 – 367 lgyjmoor2@vba.va.gov 5659 
Jason Moe 368 - 420 lgyjmoe@vba.va.gov 5675 
Lisa Scribner 421 – 472 lgylscri@vba.va.gov 5691 
John Matthews 473 - 525 lgyjmatt@vba.va.gov 5694 
Jeanne Donoghue 526 – 578 lgyjdono@vba.va.gov 5669 
Jody Luft 579 – 631 lgyjluft@vba.va.gov 5699 
Marsha Stein 632 – 684 lgymstei@vba.va.gov 5633 
Cindy Gribbin 685 - 736 lgycgrib@vba.va.gov 5678 
Mel Law 737 – 789 lgymlaw@vba.va.gov 5660 
Menika Patterson 790 – 842 lgympatt@vba.va.gov 5664 
Pat Vaughan 843 - 894 lgypvaug@vba.va.gov 5692 
Rhonda Bean 895 – 947 lgyrbean@vba.va.gov 5655 
Pam Parkos 948 - 999 lgyppark@vba.va.gov 5663 
 

Claims 
Ely Colville  lgyecolv@vba.va.gov 5673 
 

Notice of Defaults and Intents to Foreclosure / Bid File Preparation 
 Last 2 Digits of VA LIN   
Trena Gallegos 00 – 32 lgytgall@vba.va.gov 5646 
Dave Riedy 33 - 66 lgydried@vba.va.gov 5645 
Brent Sachs 67 – 99 lgybsach@vba.va.gov 5644 
 

Incoming 26-567s and Foreclosure Sale Notices 
E-mail address LGYLS&C@vba.va.gov  

Any 26-567s or Sale Notices sent to individual email boxes will  not be accepted. 
 

Property Conveyance 
26-8903s (NOEs) may be e-mailed to LGYLS&C@vba.va.gov, faxed to (303) 914-5666, or mailed 

 
 


